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Vale Training Solutions has launched Vale 
Consulting Services (VCS) to provide 
Leakage Analysis Audits. 

Vale has a 65+ year legacy, and 
providing consulting services 
isn’t ‘new’ for us. We have now 
simply expanded, by creating a 
dedicated practice to provide 
consulting services with a team 
of professionals whose expertise 
span across property, casualty, 
workers comp, and litigation 
management.  

VCS offers Leakage Analysis Audits 
on property, casualty, and workers 
compensation files, as well as litigation 
management files. Leakage is the 
difference in what was paid on a claim 
file and what should have been paid if 
all best practices had been followed. 

VCS takes it beyond an average file 
audit and delivers an analysis that 
addresses the root causes of the 
leakage and presents a strategic plan 
with constructive recommendations 
and best practices that will improve the 
claims process to ensure fair 
indemnification of the insured or 
claimant. 

We know claims and we live claims, so 
we understand your business. Just as 
the claims industry is ever-evolving, so 
are we. We’re adapting to the 
changing needs and emerging claims 
issues, and are providing solutions that 
meet modern day challenges in the 
claims world. 

Best Practices have to be living, 
breathing, and evolving in the 
organization because claims keep 
evolving. We keep a pulse on external 
changes as they occur, identify the 
impact to you, suggest improvements 
in your processes, and can also help 
implement the changes necessary to 
correct them. 

www.valetrainingsolutions.com 
1-800-233-7095 
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